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Vibra Healthcare complies with applicable with State and Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, religion, age, disability, sex or sexual orientation. Vibra Healthcare does
not exclude people or treat them differently because of race, color, national origin, religion, age, disability, sex or
sexual orientation.

Vibra Healthcare

- Provides free aids and services to people with disabilities to If you believe that Vibra Healthcare has failed to provide
communicate effectively with us, such as: these services or discriminated in another way on the basis

of race, color, national origin, age, disability, or sex, you can

file a grievance with the Civil Rights Coordinator/Hospital

Compliance Officer shown below. You can file a grievance

in person or by mail, fax, or email. If you need help filing a

- Provides free language services to people whose primary grievance, the Civil Rights Coordinator is available to help you.
language is not English, such as:

- Qualified sign language interpreters

 Written information in other formats (large print, audio,
accessible electronic formats, other formats)

Compliance Officer

- Qualified interpreters TR .
Robert H. Ballard Rehabilitation Hospital

- Information written in other languages 1760 West 16th Street
If you need these services, contact our Civil Rights Coordinator/ San Bernardino, CA 92411
Hospital Compliance Officer located below. 909.473.1200

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1.800.368.1019, 800.537.7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Spanish

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame

al1.909.473.1200

Chinese
FE  WRGEHER T SO B EGE S RIS - 55E(EE 1.909.473.1200

Viethamese

CHU Y: Néu ban noéi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6
1.909.473.1200

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika

nang walang bayad. Tumawag sa1.909.473.1200 Vibra Healthcare, LLC

4600 Lena Drive, Suite 225

Mechanicsburg, PA 17055
www.vibrahealthcare.com

Corporate Civil Rights Officer: 717.591.5773
email: aculver@vibrahealthcare.com
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Korean
=9 st=HE AIEotAl= EF, 8 H A& AHIAE BREa= 0|E0t4a &= USLIL.
1.909.473.1200
Armenian

NhTUALNRE3NPL Bph jununid bp huykpkl, wuyyw dkq win]&wp jupnn i npudwnpdby
1Equljut wowljgnipjut Swnwnmpnitbbp: Qubiquhwpkp 1.909.473.1200

Persian (Farsi)
Ladi (10 OBl &) gy (Al ) et S oSG8 uld ) 4 S Aa g
)80 (lai1.909.473.1200

Russian

BHUMAHME: Ecau Bl TOBOPUTE Ha PYCCKOM S3BIKE, TO BaM JOCTYIIHBI O€CIUIATHLIE YCIIYTH IIEPEBOA.

3Bonute 1.909.473.1200

Japanese

ERIE  BEREBZFESINSIES. BHOSEXXEXCHHWZITET,
1.909.473.1200 £ T. BEBIEICTITEHK L IZE LN,

Arabic

a8)) 1.909.473.1200 @8 daall Glaally cll )8l 55 45 galll saclusall Clada (18 il SO Caaati CaiS 1))

Punjabi

fimrs fe6. A AT Uardt 9ae 3, 37 9 f*g AorfesT AT 3973 S8 Hes Sussg I 1.909.473.1200

Mon-Khmer, Cambodian

utfiss: 1OdischHsSUNtY sManiser ivhesSitssman IENUEHSSS U SHIGEISAINUUTHAY o 91800
[= =3 = [ =3 [¥] =t (W] [ [=]

1.909.473.1200

Hmong

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
1.909.473.1200

Hindi
T 1. Jqfa AT FE FId § dr 39 g {6 H 96T 81947 4410 394 g1 1.909.473.1200

Thai

Fou: nuUNAMY InsgaaIso 1FUTMIyIemam1anme1 IaWs Tns1.909.473.1200

Vibra Healthcare, LLC
4550 Lena Drive, Suite 225
Mechanicsburg, PA 17055
www.vibrahealthcare.com

Corporate Civil Rights Officer: 717.591.5773
email: aculver@vibrahealthcare.com



